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INTRODUCTION 

Thank you for choosing to use the Fastmarkets platform, which includes the following to help 
you discover richer, more flexible mechanisms to securely access our data: 

 Fastmarkets Dashboard (desktop application) 
 Fastmarkets Dashboard (via web browser) 
 Mobile app (for iPhone and Android) 
 Excel Add-in  

The Dashboard, available via web browser or as a desktop application, provides the ultimate 
flexibility in accessing, comparing and monitoring Fastmarkets Metals & Mining prices and news 
in an easy-to-use, screen-based solution. This document is intended for all users; differences 
between the desktop application and web browser versions will be noted throughout. For 
example, the new newsletter feature is available in both English and Chinese languages. Please 
refer to the localization section below. 

This user guide will help you get the most out of the Fastmarkets Dashboard to support your 
business needs. For further information and support 
documentation, please click on the help icon  in the top-right 
corner of the Dashboard or visit: 

https://www.fastmarkets.com/support/dashboard 

Please refer to the accompanying Installation Guide or video to 
install and log in for the first time, as well as for information around 
technical requirements, which can be found here: 

https://www.fastmarkets.com/dashboard-installation-guide 
https://www.fastmarkets.com/support/dashboard/dashboard-download 
If after reading these instructions you have further questions about how to use the Fastmarkets 
Dashboard, please contact our Customer Success teams or for access/order queries our Client 
Services team: 

 Europe, Middle East and Africa: +44 20 3855 5581 
 Asia: +65 31 633 458  
 Americas: +1 708 329 2641 
 Customer Success Email: customersuccess@fastmarkets.com 
 Client Services Email: client.services@fastmarkets.com 

For more information on Fastmarkets’ products and services, please use the following links: 

 Pricing data: https://www.fastmarkets.com/what-we-do/price-data 
 Pricing notices: https://www.fastmarkets.com/about-us/methodology/price-notices/1 
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 Methodology: https://www.fastmarkets.com/about-us/methodology 
 Data Licensing: https://www.fastmarkets.com/solutions/data-licensing 

 

GETTING STARTED 

When logging in for the first time, you will see a welcome message offering a brief explanation 
of the Dashboard. 

 

Navigating the Dashboard 

The Dashboard allows you to customize how you view prices, charts, tables and news by using 
the following: 

Workspaces Blank canvases on which you will add tools to track the prices and markets 
that are vital to your business. You can save and pin your favorite workspaces 
or you can use the market page templates already available to you. It is also 
possible to share workspaces with other Dashboard users. 

Widgets These are the tools you add to your workspaces to customize the way you 
view prices and news. 

Search Search is available across all widgets and within widgets. You can search 
using predefined modifiers such as Product, Commodity, Source and Location 
or you can perform simple text searches. 
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The screenshot below shows where to find the following Dashboard features. 

 

 

 

 

 

 

 

 

 

 

1 Saved workspaces Create and save up to 64 workspaces appearing in the left 
navigation menu. 

2 Market Pages Pre-populated workspaces by market area; use them as starting 
points to edit and save alongside your existing workspaces. 

3 Search Find prices and news by keyword, commodity, location, source 
and news article type, then select the appropriate widget and 
workspace to display chosen content. 

4 Single Price Tile 
widget 

Provides a snapshot of actual assessments or average pricing, 
along with a one-year view in a sparkline chart and data table. 

5 News List widget Filter by article type, commodity, product, location and source. 
6 Price Chart widget View historical pricing in graphic or tabular format for up to eight 

prices for chosen dates; compare price fields for actual 
assessments; perform relative comparison with a percent-change 
chart. 

7 Multi Price Table 
widget 

View up to 150 prices with customizable rows and columns. 

8 Historic Price Table 
widget 

View historical data for up to 20 prices with customizable date-
range selection. 

9 Pre-Configured 
widgets 

View a selection of prices from the London Metal Exchange 
(LME), the Shanghai Futures Exchange (SHFE) and the CME 
Group. Learn more about these capabilities in the “Widgets” 
section of this manual. 

1 

2 

3 

4 

10 

7 8 9 

5 
6 

12 
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10 Newsletters Create curated price and news content in the form of a pdf 
newsletter. 

11 Exchange Report 
widgets 

View a selection of pre-configured reports from the London Metal 
Exchange (LME) including LME Warehouse Stocks, LME Averages 
and LME Closing Prices. 

12 Live Chart widget View historical data for exchange and Over The Counter pricing 
with open/high/low/close prices in a line, bar, candle or 
mountain chart type 

 

Localization 

You can view the Fastmarkets Dashboard in Chinese. From the login screen, you can choose to 
select either English or Chinese. The default, however, will be the language of your browser. You 
can change the language at any time by clicking on your name at the top right of the screen and 
selecting the language switcher button in the main Setting dropdown. 

 

How to switch to a white background 

Click on your name in the top right-hand corner of the Dashboard 
screen. This will open a dropdown. Change the Dashboard theme 
to ‘Light.’ 
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The Dashboard will be displayed with a white 
background. 

You can control the article background and dashboard background separately. If you wish to read 
news articles in a dark background and view the rest of the Dashboard in white, then select 
‘Dashboard Theme: Light’ and ‘Article Theme: Dark.’ 
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WORKSPACES 

You may create and save up to 64workspaces; 
they will appear on the left side of the 
Dashboard. Workspaces will appear in the 
order in which they were last accessed. It is 
also possible to “pin” a workspace to the top of 
the list to make it easily accessible. 

Workspace layouts have a fixed structure – it is 
a grid system that makes it easy to change a 
widget’s dimensions. The default widget size is 
2x2; widgets can be resized by clicking and 
dragging their edges or corners. You can add 
up to 32 widgets to each workspace. 

If the size of the Dashboard is amended on the screen, the grid system adjusts accordingly to 
resize the workspace content. 

Workspaces are saved 
automatically whenever a 
change is made. The time of the 
last edit is displayed next to the 
workspace name at the top of 
the Dashboard.  

  

To view all your workspaces, click the +More button at the bottom of the workspace list in the 
sidebar. All workspaces will be displayed as a list. It is then possible to scroll down using the 
scrollbar. 

At the bottom of the list the Show Less button collapses the list and only the top 7 workspaces 
are displayed. 

For workspace changes to synchronize on the desktop application and web browser versions of 
the Dashboard, you must log out and log back in. 
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Create a new workspace 

To create a new workspace click the purple “+ Create New Workspace” link at the top of the 
navigation bar. 

 

 

 

Workspaces can be duplicated to avoid starting from scratch when creating more workspaces. 
In a workspace on the desktop application or in the web version, click the double-rectangle icon 
between “Add Widget” and the trash can icon at the top-right corner, as shown at left.  
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View different workspaces across multiple screens concurrently 
If you are using multiple screens and you wish to view more than one workspace at a time, it is 
possible to open another Dashboard screen. If using the installed version, hover over the 
workspace name in the navigation bar, then click on the “Open in new window” icon. If using 
the Dashboard via a web browser, right-click on the browser tab. 

If multiple workspaces remain open when the Dashboard is closed, all workspaces will open the 
next time you log in (installed version only).  

Hide and show the workspace menu bar 
It is possible to hide and show the workspace 
menu pane. The icon can be found at the bottom 
of the left-side menu. Click it once to hide the 
navigation bar. Click it again to bring back the 
navigation bar. 
 

 
 

 

DISCOVER MARKET PAGES 

Market pages are pre-populated workspaces created by our editorial team to be used as starting 
point to start exploring Fastmarkets data and analysis and can be used as the basis to create your 
own customized workspaces or sign up for a newsletter. You can access them by clicking on the 
All Markets menu in the navigation pane, as shown above.  
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Market pages bring together prices and news in a single view. They are specific to a commodity 
such as iron ore, a group of commodities such as base metals, or an end-use such as aerospace 
and defence.  

Market pages are grouped into Core market pages, End use markets and Specialized 
commodities sections.  

• The Core market pages mirror the price package you subscribe to: Base Metals, Industrial 
Minerals, Minor metals, Ores and Alloys, Steel, Scrap and Steel Raw Materials. If you are a 
subscriber of one of these price packages, you can be confident you will find all the prices you 
have access to in one place. These core market pages won’t change in their structure, so you’ll 
always know where to find what you’re looking for.  

• The Specialized commodities market pages offer a more focused view of key markets, 
such as ferro-alloy markets.  

• The End-use market pages can include price data and analysis from across several core 
markets. For example, the aerospace and defence market page includes steel and copper, two 
key raw materials in the production of aircraft.  

You can pin one of the pre-built market pages to the side bar 
by clicking on the pin icon.  You can pin up to 16 market pages 
in the same way you pin your own workspaces. To unpin it 
from the list, click the pin icon again. 

 

Content on the market pages is determined by your access. Any market page for which you do 
not have any subscribed content will be “grayed out" or you may find an error displayed for 
specific prices or news you do not have access to. Please contact your account manager or our 
Customer Success team for more information on your subscription using the details below: 

 Europe, Middle East and Africa: +44 (0)20 3855 5581 
 Asia: +65 31 633 458 
 Americas: +1 708 329 2641 
 Email: customersuccess@fastmarkets.com 
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Saving and editing market pages 

Click on All Markets from the left-hand navigation menu, then click the “Add to Workspaces” 

button in the top-right corner of the Dashboard to save it. The new page will appear in the 
navigation menu with a “Copy 1” extension, as shown above. You can then edit the name by 
clicking on the name at the top of the page. Widgets within a market page can be re-positioned, 
edited or resized once you save the market page to your workspace.  

You can directly export a widget without saving it to your workspace by clicking on the Export 
icon in the top right corner.  

For more information on this functionality, please refer to the Export section within this 
document. 

It is also possible to copy a 
widget from a market page to 
your own workspace. Click on 
the Edit Widget menu (three 
dots) in the top right corner, 
select “Copy widget to” and 
either select an existing 
workspace or create a new 
workspace (see section below). 
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Dashboard Icon Functions 

 

 

 

 

 

 

 

 

1 Add widget to a workspace 
 

2 Share the link of workspaces 
 

3 Duplicate a workspace 
 

4 Delete a workspace 
 

5 Price and News alerts 
 

6 User information and Dashboard color theme & 
language preferences menu  

7 Help and feedback menu: 
 Legal information – terms & conditions, 

privacy policy etc 
 Send feedback 
 View Walkthrough – Dashboard features 
 Support – access the Support website with 

user guides and help videos 
 Methodology – access price methodology, 

pricing notices, holiday calendar and more 
 Price packages – further information about 

Fastmarkets pricing 

   

 

 

  

 

  

 

1 2 3 4 

7 5 6 
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Create a new workspace 

To create a new workspace, click the purple “+ 
Create New Workspace” link at the top of the 
navigation bar.  

Workspaces can be duplicated to avoid starting 
from scratch when creating more workspaces. In 
a workspace on the desktop application or in the 
web version, click the double-rectangle icon 
between “Add Widget” and the trash can icon at 
the top-right corner, as shown at left.  

 

View different workspaces across multiple screens concurrently 
If you are using multiple screens and you wish to view more than one workspace at a time, it is 
possible to open another Dashboard screen. If using the installed version, hover over the 
workspace name in the navigation bar, then click on the “Open in new window” icon. If using 
the Dashboard via a web browser, right-click on the browser tab. 

If multiple workspaces remain open when the Dashboard is closed, all workspaces will open the 
next time you log in (installed version only).  

 

Hide and show the workspace menu bar 
It is possible to hide and show the workspace 
menu pane. The icon can be found at the bottom 
of the left-side menu. Click it once to hide the 
navigation bar. Click it again to bring back the 
navigation bar. 
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WIDGETS 

Widgets are individual containers you use within a workspace to display and customize content. 
Widgets can be copied from market pages; cloned from existing widgets; moved from a market 
page or between workspaces; or configured 
using the “Add Widget” feature. Select from: 

 Custom widgets 
Multi Price Table widget – Add 
and monitor multiple prices in a 
single table. 

o Single Price Tile widget – View 
past and present analysis for a 
single physical price. 

o Price Chart widget – View and 
compare the performance over 
time of up to eight physical prices 
in a line chart. You can choose to 
see the absolute prices or their 
percentage changes. 

o Historic Price Table widget – View historical data for up to 20 prices with 
customizable date range selection. 

o News List widget – Create a customized news feed and view articles.  
o Live Chart widget – View intra-day and historical prices for a selected period for 

exchange prices or any instrument with an open/high/low/close price 
o Exchange Data Reports widget – Pre-configured reports from the London Metal 

Exchange (LME) including LME Warehouse Stocks, LME Averages and LME 
Closing Prices. 

 

 Pre-configured widgets 
o LME Official Prices widget – Displays LME official prices without the need to 

configure data fields. 
o LME Unofficial Prices widget – Displays LME unofficial prices without the need 

to configure data fields. 
o CME Settlement Prices widget – Displays CME settlement prices for the first four 

contract months without the need to configure data fields. 
o SHFE Closing Prices widget – Displays SHFE closing prices for the first contract 

month without the need to configure data fields. 
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Click on the “Add Widget” icon in the top-right corner of the Dashboard and select one of the 
custom or pre-configured widgets. You can add up to 32 widgets to each workspace. 
 
Search for an instrument. Click Next, then Confirm. 
 
Edit widget titles 
To rename the title of a widget, 
click on the default name or click 
the pencil icon that appears when 
the mouse hovers over the title. 
Click the check-mark icon, as in 
the example at right, or press 
Enter on your keyboard to save.  
 
 
 
 
 
 
 
Duplicate, convert currency/unit, move, edit and resize widgets 

The “Widget actions” menu  in the top-right corner of the widget allows you to make changes 
to the widget, including: 
 

 Edit widget – Opens 
the search tool to 
change the price(s) 
displayed in the 
widget. 

 Convert 
currency/unit – 
Some widgets have the option to convert the base currency and/or unit of measure for 
the displayed prices. (This option is not currently available in the pre-configured 
widgets.) 
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 Move widget to – Widgets can be moved from one workspace to another, saving time in 
recreating and giving greater flexibility in 
customizing workspaces. If you wish to retain a 
widget on the original workspace, duplicate it first 
(see below). Click on “Move widget to” and select 
from an existing workspace or create a new 
workspace to move it to. 

 Undock widget – Widgets can be undocked – 
used independently outside of saved workspaces – providing the ability to view key 
prices or news headlines when working outside of the Fastmarkets Dashboard. (This 
function is only available in the installed desktop application.) 

 Duplicate widget – Creates a copy of a widget within a workspace. The example below 
shows two versions of the same Single Price Tile, with one showing actual prices and the 
other showing monthly average prices. 

 

Workspace layouts have a grid system, making it easy to arrange the sizes and dimensions of 
widgets in an organized fashion. The grid system is highlighted when you resize a widget so you 
can easily align it with other widgets in the workspace. To change a widget’s size or dimension, 
drag its corner or edge; when you stop, the widget will snap to the nearest grid guides. Other 
widgets will realign or resize to fit the space. 

Undock widgets (desktop application only) 
Widgets can be undocked – used independently of any saved workspaces – allowing you to 
always view key prices or news headlines when working outside of the Fastmarkets Dashboard. 
Please note that this function is not available for the Dashboard web browser version. 

Once undocked, widgets can be resized and pinned to always sit atop or alongside your other 
applications, such as spreadsheets, email or web browsers, ensuring you never miss a price 
move or breaking news. To undock a widget, click the “Widget actions” menu and select 
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“Undock widget.” The widget will 
appear independent of the 
workspace. Click the pin icon on 
the widget tool bar to affix the 
widget in front of other 
applications in use.  
 
If the widget is not pinned, it will 
sit behind any open applications 
on the same screen. To bring the 
widget to the front, click the 
Fastmarkets Dashboard icon and “Open undocked widget.” 
 
 
Single Price Tile widget 

The Single Price Tile widget provides a snapshot of 
actual assessments or average prices for one price. It 
also displays a one-year view in a sparkline chart and 
a historical data table. To add it to a workspace, click 
Add Widget > Single Price Tile > Next. 
This opens the search tool. Please refer 
to the “Search” section for more 
information on performing advanced 
searches.  

The search filters will assist you in 
returning results quickly; each price and 
news article is tagged by Commodity, 
Product, Location and Source filters.  

The example at right shows a search for 
the aluminium P1020A, in-warehouse 
Rotterdam duty-unpaid premium. As 
“aluminium p” is typed in the search 
field, the Product filter suggests results. 

Continue to narrow the results by typing 
“Rotterdam” and select it from the 
Location filter. The filters used appear 
above the results.  
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When you find what you’re looking for, click the “+ Select” button to the right of the search 
results and then click Next. 

Next, select the workspace in which 
to add the widget from the 
dropdown menu or select “+ Create 
New Workspace.” Click the Confirm 
button to add the price to the 
selected workspace. 

The Single Price Tile widget 
displays: 

 The latest low-high price range 
(or you can switch to midpoint 
prices), latest assessment date 
and percent change from the 
previous assessment. 

 A sparkline chart of the last year 
of historical prices. 

 Reference data (location, 
assessment frequency, base 
currency and unit of measure).  

 Data table of historic actual 
assessment prices. 
 

Display published average prices in the Single Price Tile widget 

The Single Price Tile widget can also display 
average prices. To switch between physical prices 
and published average prices, click on the purple 
dropdown above the historic prices and select 
from Actual, Weekly average, Monthly average, 
Quarterly Average or Yearly average. 

Note: The chart will always display actual physical 
prices in the top-left corner - it does not adjust if 
average prices are selected for the Historic price 
table below. 
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If resized, the widget will adjust what is displayed. For example, a 1x1 grid size will show the 
latest price, a sparkline chart and historical data.  

Multi Price Table widget 

You can view up to 150 prices in the Multi Price Table 
widget, with customizable rows and columns of data 
fields enabling you to monitor and compare pricing and 
reference data. To add the widget to the workspace, 
click Add Widget > Multi Price Table > Next. 

You can then search for prices to add to the widget. 
Please refer to the Search section for more 
information on advanced search options. 

This example shows a search for iron ore prices. You 
start by selecting the Commodity filter as the word 
“iron” is typed.  

Select individual prices by clicking on the “+ Add” 
buttons on the right from the returned results or 
use the “Select All” link near the top-right corner to 
add all results. Repeat the process using different 
search criteria until all chosen prices are added. You 
can choose up to 150 prices. 
 

 
Click Next, select the workspace to which you 
wish to add the widget from the dropdown menu 
at the top, then click Confirm. The widget can 
then be renamed by clicking on the title field at 
the top. 
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Add and remove columns of data 
A variety of pricing and reference fields can be added to the default columns to provide a 
breadth of information for the selected price list. This includes Low, Mid, High and Assessment 
Date for physical assessments as well as Monthly Average (mid price) and Monthly Average 
Assessment Period.  
 
These fields can be further customized. To open the field selection panel, click on the Settings 
tab in the top-right corner of the widget. You can add fields such as Location, Incoterm and 
Frequency. Click on the Settings tab again to save and close the panel. 
 
The Settings available adjusts depending on the type of price added. For example, if exchange 
prices are added then additional fields will populate in the list of Settings. See the Exchange 
section for more details. 
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Please see Appendix A for a description of all available fields. 
 

Resize, move and sort columns or rows of data 

Columns of data can be resized by clicking and dragging. Hover the mouse over the gray divider 
between the columns, left click and drag and drop to the position of choice. Note: The position 
and order of the first two columns - Description and Symbol - are fixed, though the Settings 
panel offers the option to hide or show these two fields. 

The position and order of rows can also be amended using drag-and-drop.  

Columns within the Multi Price Table widget can be ordered alphabetically by clicking the 
Description header (from A to Z or from Z to A) or Low price header (either low to high or high 
to low), for example. To sort a column, click once (for A to Z or high to low), click again to 
reverse the order and click a third time to return to the default order. An arrow appears next to 
the column header to denote it has been sorted.  

 
Note: If columns have been sorted in a particular order – for example, the Low field from 
highest to lowest values – it is not possible to reorder rows. 
 
Discontinued Prices 
From time to time Fastmarkets may adjust prices contained in the price packages by launching 
new or discontinuing prices. Once a pricing notice has been issued and the price is discontinued 
it will remain available in the Dashboard for 30 days before being removed. During the 30 days 
you will see the following icon (calendar with an "x") and row highlighting in the Multi Price 
Table to denote it has been discontinued. The example below shows symbol MB-STE-0173 has 
been discontinued in the top row:  
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You can also hover over the icon to read the message "This price is discontinued". 

More details on each discontinued pricing messages can be found here chronologically: 
https://www.fastmarkets.com/about-us/methodology/price-notices/1 
 
 
When no longer available in the Dashboard or for any prices outside of your subscription, the 
message will read as follows: 
 
 
 
 
 
 
 
 
 
News List widget 
The News List widget allows you to customize headlines and articles you view discover the key 

drivers behind price moves, get the big picture of 
markets or understand what competitors are doing. 
The search tool provides the ability to filter by article 
type, source, commodity and/or metal product, region 
and source of article - or to find specific topics or 
company news using keywords. 



   

24 
 

 
To add it to a workspace, click 
Add Widget > News List > Next. 
This opens the search tool. 
Please refer to the “Search” 
section for more information on 
performing advanced searches. 
The following example shows a 
search for news on base metals. 
Type “base metals” into the 
search box and select the Base 
Metals commodity filter. Click 
Next to select the workspace to 
which to add the widget, then 
click Confirm. 
 
 

 

 

Edit an existing news search 

You can edit a news search to better reflect the type of content you are seeking. For example, 
to make the base metals search specific to Europe, click on the “Widget actions” menu in the 
top-right corner, select “Edit widget” to return to the search and then amend the search 
keyword or filters (in this case, Location: Europe). 
 
Reading news articles 

By default, the News List widget is a 2x2 grid size. Click on a headline to view an article. With 
the 2x2 grid size, any article you choose will appear in a separate pop-out reading window. If 
using the Fastmarkets Dashboard via web browser, articles will open in a new browser tab.  

A maximum of 32 article windows can be displayed at one time. 
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The News List widget 
can be widened to 
view the article 
reading pane next to 
the headlines. This 
can best be achieved 
by dragging the edge 
of the widget into a 
3x3 grid size. The 
News List widget 
with reading pane 
alongside can be 
seen in the following 
screenshot.  
 

 

View/Hide headline descriptions 
You can choose to view either the headlines or the short article descriptions by clicking on the 
Show Descriptions toggle button in the top-left corner of the widget. Toggle to the right to 
show the story descriptions; toggle to the left to view only the headlines again. 

Changing the article view color scheme 

You can change the color scheme of the 
article reading pane from dark (default) 
to light, depending on your preference. 
Under your username in the top right 
corner of the Dashboard you can select 

the “Light” 
Article 
Theme 
radio 
button at 
the top of 
the 
reading 
pane, and 

articles will appear with a white background, as below. 
 

 



   

26 
 

 
Price Chart widget 
Identify trends, compare prices over time or gain a view of where to forecast prices graphically 

with the Price Chart widget. View historical pricing for 
up to eight prices for a chosen date range; compare 
price fields; view absolute prices; or compare prices 
with a percent-change chart. 

To create a chart, click Add Widget, then click the Price 
Chart widget. 

Search for and select the prices you wish to chart. You will do this in the same way you chose a 
price for the Price Tile widget, but this time, you can make up to eight selections. Then click 
Next. 
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From the dropdown menu, choose the 
workspace to which you want to attach the 
Price Chart widget. Click Confirm. 

By default, the chart will plot the mid price (if 
available) and display the last year of data.  

 

 

 

 

 

 

 

 

The price symbol (also known 
as the price ID) is displayed in 
the legend above the chart. To 
view the full description, hover 
the mouse over each symbol in 
the legend. In this example, the 
cursor is hovering over MB-AL-
0004. 
 
 
 

 
 
 
Edit the date range of the chart 
By default, one year of historical pricing is displayed, but the date range can be customized in 
three ways: 
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1. Select from the pre-configured 
time-periods below the chart, as 
shown at right. 

 
 
 
 
 
 
 
 
 
 
2. Customize the time period by using the calendar. To select the start date: 

 
a. Click into the dates in purple 
to open the calendar, then use 
the double arrows to move back 
in yearly increments or the single 
arrow to move back in monthly 
increments. When you have 
reached the selected month/year 
click on the start date 
b. Repeat step a) to select your 
end date/month/year 

 
 

 

3. Select a time period using the range 
slider in the sub-chart. To view a new 
time period, choose the period from the 
dropdown menu, for instance “One 
Year.” Using the slider, move the start 
and end dates. In this instance, we have 
selected “One Year” as a time bracket, 
then moved the slider to show data 
only for the dates 22 Jan 2012-21 Jan 
2013. 
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4. View prices for a specific 

date by hovering your 
cursor over the lines in 
the chart. A heads-up 
display showing the 
date and prices will 
appear with a vertical 
line as the cursor moves 
over the price lines. 

 
 
 
 
Edit displayed price fields 
It is possible 
to display the 
midpoint, 
high, low or 
both high and 
low of a price 
range via the 
Settings 
panel.  
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Charting Averages 
To chart averages for physical prices, click on 
the drop down against the name in the legend 
and choose an option. 

 

 

 

 

 

Chart display options 
Maximize screen space by toggling 
the "Legend” or “Date range slider" 
or "Date range presets" on or off in 
the Settings panel. This is how the 
chart looks with all removed 

 
 
 
 
 
 
 
 

Comparing multiple prices in a chart – single or multiple Y axes 
By default, the chart will plot absolute prices on the Y axis scale. 
However, some prices you choose to compare in your chart may 
have a widely differing price range, currency and/or unit of 
measure – and, therefore, scale.  
 
The Settings menu enables you to choose among three options for 
graphical displays. The following screenshots, using the same 
three cobalt prices, display these charting options:  
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a. Absolute prices – this is the 
default option and displays 
prices as their actuals.  

 
 
 
 
 
 
 
 

 
 
 
b. Percentage change – this 
enables you to display a comparison 
of percentage-change movements 
from a particular starting point to 
the most recent assessment. 
 
 

 
c. Multiple axes – this 
functionality will plot each 
price on an individual Y axis, 
enabling you to overlay and 
visualize prices independent of 
differences in range, currency 
and/or unit of measure. 

 
 
 
 
 
 
 
 



   

32 
 

 
View historical prices in a data table from the Price Chart widget 
You can view historical prices in a data table without navigating to a different widget or 
workspace. Click on the Line Chart link above the legend to change the view to Data Table. 
 
 
 
 
 
 
Assessed prices are displayed in bold white. Prices in gray are the assessed prices repeated 
across each working date to provide a price where assessment dates may differ. In the example 
at left, prices are assessed weekly on different days of the week. 

Use the Settings panel 
to amend the price 
fields to display the 
Low, Mid or High. You 
can amend the date 
range using the 
preset time periods 
or the calendar above 
the table.  

 

 

 

 

To return to the chart display, click Data Table in the top-left corner of the widget, then click 
Line Chart. To view more than eight historical prices in a data table, use the Historic Price Table 
widget (learn more about this in the Historic Price Table widget section). 

 
 
 
 
 
 
 



   

33 
 

Hide prices in the Price Chart widget 
Prices in the chart can be hidden at any 
time. To hide a price from the chart 
display, click the price ID in the legend, 
then click the eye icon, as shown at 
right. The price ID will remain in the 
legend but appear grayed out. To add it 
back into the chart, click the eye icon 
again.  

Amend line chart colors 
To amend default colors used in the 
chart when prices are plotted, click on 
the symbol in the legend and select 
from the color palette. 
 
 
Historic Price Table widget 

Assessing historical prices is critical for understanding 
market trends, assessing volatility, and creating 
forecasts. View historical series for multiple prices in the 
Fastmarkets Dashboard either directly from the Price 
Chart widget (view up to eight prices) or in the Historic 
Price Table widget (view up to 20 prices).   

To add the Historic Price Table widget, click Add Widgets 
> Historic Price Table, then search for and add prices. 
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By default, the Mid price is 
displayed. 

 

Assessed prices are displayed 
in bold white. Prices in gray 
are the assessed prices 
repeated across each working 
date up to the current date. 

Click Add to add the historical 
price table to the workspace. 
 
 
 
 
 
 
 
 

 
Click on the “Widget actions” menu 
and select “Edit widget” to add 
prices.  
 
 
Click Settings to add more fields. 
 
The Historic Price Table widget will 
adjust the layout to maximize the 
pricing displayed. In the example at 
left, prices are ordered in columns 
and data fields in rows when Low, 
Mid and High prices are displayed.  
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You can re-order the prices added to the table if you change your mind about the order of 
prices in the table after initially adding them. Hover your mouse over the symbol, when the 
hand icon appears, then click and drag to the desired position. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Edit the date range in the 
Historic Price Table widget 
By default, the Historic Price 
Table widget displays one year of 
prices.  
 
This can be edited by selecting 
from pre-defined ranges in the 
dropdown menu, as shown in the 
screenshot at left. 
 
 

 
 
 

Or you can customize the time period by using the calendar. To select the date range: 
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a. Click into the dates in purple to open the calendar 
b. Select the start date, month and year – use the chevron arrows to jump back and 

forwards. 
c. Select the end date and the table will reflect your selection 

 

 
 

Live Chart widget 

Visualizing trends and intra-day price movements is 
critical to monitoring and analyzing your markets. The 
Live Chart widget enables you to view historical and 
intra-day data for a single exchange or Over The Counter 
(OTC) price (such as spot precious metals or foreign 
exchange (FX) rates) with open/high/low/close prices.  
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Chart either a line, bar, candle or mountain chart for one price, displaying the data in intervals 
from 5 minutes up to 1 month with volume data (where available) in the sub-chart at the 
bottom. 

This example uses Foreign Exchange rates, for further information on working with exchange 
data in the Live Chart widget please refer to the Exchange prices section below. 

 

Searching and adding a symbol to the Live Chart 

To add a Live Chart widget click Add widget > Live Chart and search for the price you wish to 
plot in the chart. To search for the Euro US Dollar spot exchange rate symbol, type OTC and 
choose Source: OTC. This will start to filter the symbols. 

Type Euro and hit return then type usd and hit return 
and click + Select for the US Dollar/Euro – Spot rate.  

You can only add one symbol at a time into the Live 
Chart widget. 
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Edit the periodicity displayed in the chart 
To change the periodicity of the chart, click the dropdown top right. 
Each candle represents 5 minutes of data.  In this case we can click 
on the 5 minutes dropdown and change to any of these other 
periods. 
 
 
 
Amend the type of chart displayed 
To change the type of chart which is displayed, click the bar type 
at top right. The options are bar, candle, line and mountain. 
 
 
 
 
 
Candle chart – here each candle 
represents the open, high, low and 
close of the period.  The high is 
represented by the vertical line, 
which extends above the top of the 
body to show the highest price. The 
low is represented by the lowest 
point on the vertical line. 
The body of the candle represents 
the open and close. If the body is 
filled in in green, then the price has 
risen that day so the open would be 
the lowest line of the box and the 
close would be top line. Red represents the price having a net decline so the top line is the open 
and the bottom line would be the close. 
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Bar chart -this is a similar display to 
candle charts but does not have a 
body filled in. The bar represents 
the period selected and the 
vertical line represents the high 
and low of that price. The left-
hand horizontal line represents to 
opening price and the right hand 
represents the closing price. 
 
 
 

 
Line chart - represents the price history for the 
period selected. 
 
 
 
 
 

 
 
Mountain chart - displays the same as a 
line chart but shaded to the bottom of 
the X axis for visual effect. 
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View price data for each interval 
When hovering over a price, the chart 
shows a display box with details of the 
price at that interval. 
The marker will update according to the 
delay class that the user subscribes to i.e., 
a delayed or live real-time price. 
 

 

 

Resizing the chart 

Change the size of the chart by moving the mouse scroller up to see more data, and down to 
zoom in on less data. 

Click and drag the mouse to move forwards and backwards in time. 

 

Exchange Data Report widget 

View a selection of pre-configured reports displaying previous day data from the London Metal 
Exchange (LME) including: 

 LME Warehouse Stocks 
 LME Averages (LME Official cash prices) 
 LME Closing Prices (Evening Evaluations) 
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To add an Exchange Data Report widget click Add 
widget > Exchange Data Reports and search for 
the report you wish to view. Click Confirm. 

 

 

Once the widget 
is populated, to 
amend the type of report click on the purple Report type as per below: 

 

LME Closing Price Report 

On the LME Closing Prices report, click on the arrow next to each metal to display closing prices 
for each prompt date in each of the 4 currencies cleared by the LME. 
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LME Averages Report 

The LME Averages report displays the LME Monthly Average Settlement Price (MASP) which is 
based on LME Official Cash Settlement Prices available in the month. These averages are 
published daily, totaled and averaged over the number of business days in the month, resetting 
at the end of each month. It is stated in US dollars per metric tonne. The MASP is the 
settlement price for Monthly Average Futures and LME Traded Average Price Options (TAPOs) 
contracts.  
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To view historic monthly average prices, click on 
the date drop down menu and use the arrows to 
select the last day for the month and year you 
wish to view, this example shows selecting the 
July 2021 monthly averages: 

 

 

 

LME Warehouse Stocks Report 

The LME Warehouse stocks report provides previous day detailed warehouse and stock reports 
which include opening and closing stocks, stock movements, cancelled & live warrants across 
locations and metals.  

By default, when the report is selected it displays stock totals across all warehouses per metal. 
Each metal can then be expanded further to display details for each LME warehouse, then again 
by type of materials.  
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You can view historical data for each 
metal by choosing a different date on the 
date drop down. 

 

 

 

 

You can also view all three different types of 
data report by duplicating the first Exchange 
Data Report widget. Click the Settings 
button (three dots icon in top right of the 
widget) and choose Duplicate Widget. A 
second widget appears on your worksheet, 
pre-populated with the same information. 
Click the Report type dropdown to change 

the warehouse location. 
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SEARCH TOOL 

The search tool, which can be 
found at the top of the 
Dashboard or within widgets, can 
be used to find prices and news 
articles by using keywords or 
filters. Prices and news are tagged to pre-defined categories, ensuring relevant content can be 
found easily. The Search tool will also scan descriptions as well. 

 

Search for prices 
The search tool will filter out irrelevant information by using modifiers to quickly discover new 
or specific content. Any prices outside of your access will not appear in the search results. 

The following example shows how the search tool returns 
the result for the “aluminium P1020A premium, duty 
unpaid in-warehouse Rotterdam, $/tonne” without the 
need to fully type or know the description.  

As “aluminium p” is typed the Product filter suggests 
results.  

 

 

Narrow the results further by beginning to type “Rotterdam” and selecting it from the Location 
filter. 

Selected filters appear above the results. The results will narrow or broaden further with each 
one applied or removed. Choose “aluminium P1020A premium, duty unpaid in-warehouse 
Rotterdam, $/tonne” from the returned results, then select the widget and workspace to which 
you want to add it.  
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Choose from Single Price Tile, Price Chart, Multi 
Price Table or Historical Price Table and select the 
workspace from the dropdown menu. 

 

If no results are 
available, you will 
see this error 
message. 
Alternative search 
terms should be 
used.  
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Clicking on a price result will open the price Overview dialogue box. 

 
 
Search for news 
The same modifiers in the search tool will help you find the news most relevant to you. To 
quickly find news for Base Metals in Europe, for example, begin your search by typing “base” 
and selecting the Commodity filter Base Metals. 

Narrow the search by typing “Euro” and selecting the Location filter Europe from among the 
options that appear. 
 

When you hover the cursor over any article the “Launch 
article” icon is displayed, as shown in the first screenshot 
on the next page. This icon looks like a purple square 
with an arrow pointing to the top-right corner. Click on 
the “Launch article” icon to open the article in a floating 
window. 

In the following example, the cursor was on the “Launch 
article” icon for the story titled “LIVE FUTURES REPORT 

1/12: LME complex up on positive East Asia data, low US 
index” 
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Search by keyword(s) for news 
Searching by keyword(s) will return results for stories with the word(s) in the headline or body 
text of an article. In the Search, enter a text term and click on the ALL tab for price and news 
results. Click the PRICES or NEWS tabs to view results returned specifically under those types. 
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For example, if you are looking for news involving mining company Freeport McMoRan, enter 
“Freeport” in the Search tool at the top of the Dashboard, then click Enter. You can also search 
under a filter. Type Commodity and press Enter. A list of commodities populates the column on 
the left. Pick a commodity to search for – for this example, we will use Copper. Notice the 
difference between searching for a keyword (black box with purple border) or the built-in filter 
(dark grey box with text). Press Enter. 

From the search list, 
click the NEWS tab. To 
view an article, click 
the “Launch article” 
icon to the right of the 
headline. 
 

 
 
 
 
 
 
 
 
 
 
 

 
How to search for news by date 
Start typing keywords in the search bar at the top of the dashboard. Hit Enter and the results 
are displayed. Next select the News tab. 
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You can change the Date Range using the dropdown. The 
default is ‘All’ but you can choose from a pre-defined list 
of date ranges which will apply to the search results. 
 
 
 
 
 
 
 
 
 
 

 
You can also apply sorting by clicking on the ‘Show’ 
dropdown. There are two options: 

 Latest first – shows news articles from 
latest to oldest 

 Most relevant first – shows news articles 
from most relevant to less relevant. 
 

The default is Latest first. 
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Save and remove favorite prices in the search tool 
Up to 100 saved prices can be bookmarked when using the Fastmarkets Dashboard search tool. 
In the returned results, click on the star icon to the right to “Add to saved prices.”  

 
When you initiate another search, any saved prices will appear atop of the list of returned 
results.  

 
To remove a price from your saved prices, click the star icon to the right of the price 
description.  
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EXCHANGE PRICES IN WIDGETS  

The Fastmarkets Dashboard provides the ability to view exchange and physical prices. 
Depending on your access it is possible to display previous day or delayed prices from the 
London Metal Exchange (LME), Chicago Mercantile Exchange (CME) and Shanghai Futures 
Exchange (SHFE). Based on the licensing terms and conditions for each exchange the below 
table provides an overview of the delay classes and exchange fees for this pricing: 

Delay class 
London Metal 
Exchange (LME) 

Chicago Mercantile 
Exchange (CME) 

Shanghai Futures 
Exchange (SHFE) 

Delayed Not yet available 10 mins (free) 30 mins (free) 
Previous Day After midnight GMT Not available After midnight UTC 

 

Please note all exchange pricing is displayed in Coordinated Universal Time (UTC). 

The Multi Price Table displays a delay class icon in the first left column denoting which access 
you are subscribed to.  In the example below the delay class is P/D which stands for Previous 
Day. 

 

 

 

 

 

 

 

 

 

 

In this example, 10 minute COMEX (CME) Copper delayed data is displayed with the delay time 
according to the exchange licensing terms (this will vary between exchanges, see above table): 
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Viewing exchange prices in pre-configured widgets 

The Dashboard provides the ability to 
view pricing from the LME, CME Group 
and SHFE in pre-configured widgets. 

 LME Official Prices widget 
 LME Unofficial Prices widget 
 CME Settlement Prices widget 
 SHFE Close Prices widget 

Click on the Add Widget icon and select 
PRE-CONFIGURED WIDGETS. 

These pre-configured widgets make 
finding key reference exchange pricing 
quick and easy with fixed contracts and 
fields. 
 

 

 

LME Official Prices and LME Unofficial Prices widgets 
The LME Official Prices widget and LME Unofficial Prices widget provide an overview of 
previous day key exchange pricing for cash, three months, 15 months and the first three 
December prompt dates (where applicable) for the following contracts: 

CA – Copper; AH – Aluminium; NI – Nickel; ZS – Zinc; PB – Lead; SN – Tin; AA – Aluminium 
Alloys; CO – Cobalt; and NA – Nasaac (North American Special Aluminum Alloy Contract) 
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The LME Official Prices widget (immediately below) and the LME Unofficial Prices widget will 
appear as they do in the following screenshots. The date field for the report can be found at the 

top of the 
widget. 
 
 
 
 
 
 
 
 
 

 
 
CME Settlement Prices widget and SHFE Close Prices widget 
The CME Settlement Prices widget displays settlement prices (and will update depending on 
your level of access) for the first four CME (formerly Comex) gold, copper and silver futures 
contracts as well as (former NYMEX) busheling, HRC steel, platinum and palladium. 

The SHFE Close Prices widget displays the latest closing prices for the first month SHFE 
aluminium, copper, nickel, lead, tin and zinc futures contracts. 
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Exchange Data Report widget 

View a selection of pre-configured reports displaying data from the London Metal Exchange 
(LME) including: 

 LME Warehouse Stocks 
 LME Averages (LME Official cash prices) 
 LME Closing Prices (Evening Evaluations) 

 

To add an Exchange Data Report widget 
click Add widget > Exchange Data Reports 
and search for the report you wish to 
view. Click Confirm. 

 

One the widget is populated, to amend 
the type of report click on the purple 
Report type as per below: 
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LME Closing Price Report 

On the LME Closing Prices report, click on the arrow next to each metal to display closing prices 
for each prompt date in each of the 4 currencies cleared by the LME. 

 

LME Averages Report 

The LME Averages report displays the LME Monthly Average Settlement Price (MASP) which is 
based on LME Official Cash Settlement Prices available in the month. These averages are 
published daily, totaled, and averaged over the number of business days in the month, 
resetting at the end of each month. It is stated in US dollars per metric tonne. The MASP is the 
settlement price for Monthly Average Futures and LME Traded Average Price Options (TAPOs) 
contracts.  
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To view historic monthly average prices, click on the date drop down menu and select the year, 
and last day for the month you wish to view, this example shows selecting the February 2020 
monthly averages: 

 

 

LME Warehouse Stocks Report 

The LME Warehouse stocks report is published daily providing detailed warehouse and stock 
reports which include opening and closing stocks, stock movements, cancelled & live warrants 
across locations and metals.  

By default, the report displays stock totals across all warehouses per metal. Each metal can 
then be expanded further to display details for each LME warehouse, then again by type of 
materials.  
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You can view historical data for each metal 
by choosing a different date on the date 
drop down. 

 

 

 

 

You can also view all three different types of data report by 
duplicating the first Exchange Data Report widget. Click the 
Settings button (three dots icon in top right of the widget) 
and choose Duplicate Widget. A second widget appears on 
your worksheet, pre-populated with the same information. 
Click the Report type dropdown to change the warehouse 

location. 
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Exchange prices in the Multi Price Table widget 

Exchange prices (London 
Metal Exchange, CME Group 
and Shanghai Futures 
Exchange) can be displayed 
alongside physical prices in 
existing widgets. This means 
you can create your own 
Single Price Tile, Price Chart, 
Multiple Price Table and 
Historic Price Table widgets 
that include physical prices 
and exchange prices. 

These prices can be found in 
the Search. For example, we 
can search for the LME 
Copper Cash Official price 
with these Copper prices in 
the Multiple Price Table. 
Type LME and choose 
“Source: LME”. Next, type 
Copper and choose 
“Product: Copper Grade A”. 
Choose LME Copper Cash Official with the code XL-CA-FRC.O Click Next, then Confirm.  

 
You can see that the fields for the mix of prices combine when an exchange price is added. For 
example, the fields for these copper prices change to Low/Bid and High/Ask when the copper 
exchange price is added, as shown below. Combining the fields in this way will align fields for 

physical and exchange prices, maximizing space in the widget and your workspace and 
removing any blank spaces. 
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Viewing Streaming Delayed or Live exchange prices in the Multi Price Table 

Depending on your 
access you may be 
entitled to view 
previous day, 
delayed or live 
exchange prices in 
the Multi Price Table 
widget. When a price 
changes in real time, 

it flashes either green 
(up tick) or red (down tick) from the previous price 
update.   

 

There are additional fields available for the streaming 
exchange prices, which are available to select in Settings 
such as Bid Time, Ask Time, Expiry Date, Prompt, Volume, 
Settlement and Open (Daily), High (Daily), Low (Daily) and 
Close (Daily). 
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Exchange prices in the Historic Data Table widget 

Physical and exchange prices 
can be aligned in the same 
Historic Data Table widget. 
The exchange prices and 
physical prices align side by 
side. For physical prices 
which do not price daily the 
table "carries forward" prices 
in grey between assessment 
date to align with daily 
exchange prices. 

 

 

Exchange Prices in the Price Chart widget 

You can add exchange prices 
which only update once daily 
such as the LME Officials or 
Unofficials to the Price Chart 
widget in the same way as 
other widgets.  

Click the “Widget action” 
button, then “Edit Widget”. 
Use the Search to find LME 
Aluminium official prices by 
choosing Source first.  

Type “LME” and select the 
filter “Source:LME”.  

Then for the Commodity, type "Aluminium" and select the filter “Commodity: Aluminium”.  

The example above shows how you can add the LME Aluminium Cash Official price to 
instruments already displaying on the chart. 
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To chart exchange prices which have an Open, High, Low and Close price (and will provide intra-
day and historical prices depending on your level of access) please use and refer to the Live 
Chart widget section. 

Please note, it is not yet possible to export 
to Excel with formulae for exchange prices. 
Similarly, exchange prices cannot be 
converted to different currencies/units of 
measure. If you try to change the 
currency/unit – in this Multi Price Table, for 
example – you will encounter this warning 
message. 

 

 

 

Exchange Prices in the Live Chart Widget 

Visualizing trends and intra-day price movements is 
critical to monitoring and analyzing your markets. The 
Live Chart widget enables you to view historical and 
intra-day data for a single exchange price with 
open/high/low/close prices. 

 

Chart either a line, bar, candle or mountain chart for one price, displaying the data in intervals 
from 5 minutes up to 1 month with volume data (where available) in the sub-chart at the 
bottom. 
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Searching and adding a symbol to the Live Chart 

To add a Live Chart widget click Add widget > Live Chart and search for the price you wish to 
plot in the chart. To search for the COMEX Copper 3 Months symbol, type COMEX and choose 
Source: COMEX. This will start to filter the symbols for this exchange. Type Copper and choose 
Commodity: Copper.  Finally using a keyword search type 3M for the 3 months prompt date and 
find the code for COMEX Copper 3 months.  

 

 You can only add one symbol at a time into the Live 
Chart widget. 
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Edit the periodicity displayed in the chart 

To change the periodicity of the chart, click the drop-down menu in the top 
right of the widget. Each candle represents 5 minutes of data.  In this case 
we can click on the 5 minutes dropdown and change to any of these other 
periods. 
 
Amend the type of chart displayed 
To change the type of chart which is displayed, 
click the chart type menu at top right. The 
options are bar, candle, line and mountain. 
 

 
 
 
Candle chart – here each candle represents the open, high, low and close of the period.  The 
high is represented by the vertical line, which extends above the top of the body to show the 
highest price. The low is represented by 
the lowest point on the vertical line.  
The body of the candle represents the 
open and close. If the body is filled in in 
green, then the price has risen that day 
so the open would be the lowest line of 
the box and the close would be top line. 
Red represents the price having a net 
decline so the top line is the open and 
the bottom line would be the close.  
 
Bar chart -this is a similar display to candle 
charts but does not have a body filled in. The 
bar represents the period selected and the 
vertical line represents the high and low of 
that price. The left-hand horizontal line 
represents to opening price and the right 
hand represents the closing price. 
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Line chart - represents the price history 
for the period selected. 
 
 
 
 
 
 

Mountain chart - displays the same as a line 
chart but shaded to the bottom of the X axis 
for visual effect. 
 
 
 
 
 
 
View price data for each interval 
When hovering over a price, the chart 
shows a display box with details of the 
price at that interval. 
 

 

 

 

Resizing the chart 

Change the size of the chart by moving the mouse scroller up to see more data, and down to 
zoom in on less data. 

Click and drag the mouse to move forwards and backwards in time. 
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DISPLAYING AVERAGE PRICES 
Fastmarkets publishes weekly, monthly, quarterly and yearly averages based on the underlying 
actual assessments. For certain Cobalt prices there are also Weighted Average of Trades (MB-
CO-0004 and MB-CO-0005). The averages are published on the first day of the next average 
period for the previous average, e.g., for a monthly average published on 1st June it will display 
the May monthly average. 

Fastmarkets averages are a simple average calculation.  Fastmarkets’ simple monthly averages 
are calculated by dividing the sum of all price quotations within a month by the number of 
quotations published during the calendar month. For assessments, Fastmarkets derives both 
the monthly average high price and the monthly average low price using this method. For 
indices, a single monthly average price point is calculated. 

The following assessments are published on a simple average methodology: 

 All base metals, including calculated prices 
 All nonferrous scrap, including calculated prices 
 All steel 
 Ferrous scrap, including regional domestic assessments - such as Chicago, Detroit, etc. - 

and export yard prices, the export indices, Mexican scrap prices and the Midwest scrap 
indices 

Fastmarkets averages for calculated composite prices for ferrous scrap are the exception to the 
above. These are calculated using a rolling average methodology by dividing the sum of the 
daily price quotations - including prices republished on non-assessment days - by the number of 
quotations published during the calendar month. 

In a rolling-average scenario, prices are published daily, regardless of how frequently they are 
updated. Daily price quotations are rolled over on working days until the following price 
change, excluding holidays and weekends. No pricing inputs are published on holidays or 
weekends. 

You can view published average prices in the Single Price tile, Price Chart, Multi Price Table and 
Historic Price table widgets.  

Displaying average prices in a Multi Price Table 
Monthly average prices are displayed by default in the Multi Price Table. To edit or add further 
average prices click the Settings tab and scroll down for weekly, quarterly and yearly average 
fields. 
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Displaying average prices in a Price Chart  

Once a chart has been added, click the dropdown arrow next to the symbol legend to choose 
between Weekly average, Monthly average, Quarterly average or Yearly average. 

Displaying average prices in a Single Price Tile 

To view the published average price in a 
Single Price Tile widget, click the purple 
dropdown next to “Historic price” and 
choose Weekly average, Monthly average, 
Quarterly Average or Yearly average. 

 

 

 

 

 

 

 

 

An important note on monthly averages 

In general, every symbol should have a monthly average. But in some instances, there is a 
reason why averages may not be available. Please refer to the following sections to check if this 
is the case. 
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Why am I not able to retrieve monthly average prices for US weekly scrap composites?  
The following weekly scrap composite prices are an average of the daily composite prices 
calculated for the week from Friday to Thursday. Published monthly averages are not available 
for these prices. The corresponding daily composite prices, shown in the table below, should be 
used to retrieve monthly average prices. The averages price calculation methodology for 
Fastmarkets US prices changed as of January 2021. You can find out more here: 
https://www.fastmarkets.com/support/averages-changes-faq 

Daily Composite Weekly Composite – Fri/Thurs weekly average 
Symbol Description Symbol Description 
MB-STE-0217 Alabama Shredded auto scrap 

consumer buying price $/gross ton MB-STE-0519 Steel scrap shredded auto scrap, consumer buying price, 
delivered mill Alabama, $/gross ton, weekly composite 

MB-STE-0228 
Chicago No. 1 heavy melt scrap 
consumer buying price $/gross ton MB-STE-0528 

Chicago no. 1 heavy melt consumer buying price US$/gross 
ton weekly composite 

MB-STE-0232 
Chicago No. 1 busheling scrap 
consumer buying price $/gross ton 

MB-STE-0524 
Chicago no. 1  busheling scrap consumer buying price 
US$/gross ton weekly composite price 

MB-STE-0233 
Chicago Shredded auto scrap 
consumer buying price $/gross ton 

MB-STE-0520 
Chicago shredded auto scrap consumer buying price 
US$/gross ton weekly composite 

MB-STE-0257 Cleveland No. 1 busheling scrap 
consumer buying price $/gross ton 

MB-STE-0525 Cleveland no. 1  busheling scrap consumer buying price 
US$/gross ton weekly composite 

MB-STE-0285 
Philadelphia No. 1 heavy melt scrap 
consumer buying price $/gross ton MB-STE-0529 

Philadelphia no. 1 heavy melt consumer buying price 
US$/gross ton weekly composite 

MB-STE-0289 
Philadelphia Shredded auto scrap 
consumer buying price $/gross ton 

MB-STE-0521 
Philadelphia shredded auto scrap consumer buying price 
US$/gross ton weekly composite 

MB-STE-0303 
Pittsburgh No. 1 heavy melt scrap 
consumer buying price $/gross ton 

MB-STE-0530 
Pittsburgh no. 1 heavy melt consumer buying price 
US$/gross ton weekly composite 

MB-STE-0306 
Pittsburgh No. 1 busheling scrap 
consumer buying price $/gross ton MB-STE-0526 

Pittsburgh no. 1 busheling consumer buying price 
US$/gross ton weekly composite 

MB-STE-0308 
Pittsburgh Shredded auto scrap 
consumer buying price $/gross ton 

MB-STE-0522 
Pittsburgh shredded auto scrap consumer buying price 
US$/gross ton weekly composite 

MB-STE-0426 
No. 1 heavy melt scrap daily 
composite $/gross ton 

MB-STE-0531 
No. 1 heavy melt consumer buying price US$/gross ton 
weekly composite 

MB-STE-0427 Shredded auto scrap daily 
composite $/gross ton 

MB-STE-0523 Shredded auto scrap consumer buying price US$/gross ton 
weekly composite 

MB-STE-0428 
No. 1 busheling scrap daily 
composite $/gross ton MB-STE-0527 

No. 1  busheling scrap consumer buying price US$/gross 
ton weekly composite 

 
There are other symbols for which I cannot retrieve average prices. Is there an error? 
Other symbols for which average prices are not available are those where a converted price 
(currency and/or unit of measure) is available as well as the published “parent” symbol in the 
base currency or unit of measure. In this instance, to access or display the monthly average for 
the converted price, please refer to the “parent” symbol listed below. First convert the currency 
and/or unit of measure of the “parent” symbol, then access the average price field: 
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Please refer to the Conversion section for how to convert the currency or unit of measure 
within Dashboard widgets. 

 

PRICING RATIONALE 

Pricing rationales are short pieces of text to explain how the price was derived and how any 
assessment was developed. It provides increased transparency, explaining how and why expert 
judgment was exercised, and is provided for all our IOSCO audited prices.  

Pricing rationales are published on select prices via the single price widget and the multi price 
table on the dashboard. Please note: pricing rationales are not available for all prices and 
requires a price packages subscription.  

If a price has a pricing rationale, a small speech bubble icon is displayed next to the price. You 
may need to hover over the price to be able to see it. The icon is available only in “Actual” 
mode, “Averages” don’t have pricing rationales. 
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Click on the icon and the pricing 
rationale will be displayed. 
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To return to the prices, click Back at the top of the widget. 

 

VIEWING AND RECEIVING NEWSLETTERS 

You can create a curated newsletter containing prices and news from Dashboard Market Pages, 
based on the options you select. 

You may wish to receive prices and news in a newsletter format, primarily in PDF format, in line 
with our legacy services, including the Fastmarkets AMM Daily PDF and the Fastmarkets MB 
Daily PDF.  

The Newsletters functionality within the Dashboard allows you to: 

 Receive prices and/or news content in an easy to digest format with very little effort to 
customise or search and configure  

 Easily flip through news articles without the need to use separate pages on a screen  

 Ability to have a shared ledger with counterparts on a contract, both seeing the same 
presentation of prices for a given date on a Fastmarkets branded document  

 View an archive of past newsletters from October 2020 onwards 

 

However, to get the most value from the Fastmarkets Dashboard service it is always 
recommended to set up your own Workspaces and alerts to zone in on the most relevant 
content for you. 



   

72 
 

 

The newsletters can be delivered to your email inbox on a daily or weekly basis and contain 
news, prices or both via pdf or just as an email. The newsletters are accessible to you based on 
your access: 

o Newsletters may contain prices and news which will require access to both 
o Newsletters based on End-use market pages can include price data and news 

across several core markets. To subscribe to these newsletters, you will need 
access to all prices and at least one news service.  

o Newsletters that contain news will require access to at least one news service 
o If your level of access provides news only you will only be able to subscribe and 

view newsletters containing news   
o If your level of access provides only prices you will only be able to subscribe and 

view newsletters containing prices   
 

 

How to Access Newsletters 

Click on NEWSLETTERS on the left-hand navigation menu of the worksheet. 

 

The Newsletter section has two tabs, Active Newsletters and All Newsletters. When you pick 
which newsletters you want to see from the All Newsletters tab, they appear in your Active 
Newsletters tab. 
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Clicking on a group such as ‘Base Metals’ displays all relevant newsletters within that group. 
You can choose the frequency of the digests you want to receive by ticking the Daily or Weekly 
emails. Alternatively, you can click the Latest daily or Latest Weekly links to download the 
newest published version of each.  

Newsletters can also be accessed from the Market Pages. From any of the Market Pages, click 
the Newsletters menu in the top right corner. The dropdown allows you to choose between 
Daily or Weekly newsletters of the markets page you are viewing, or to download the latest 
publication. 
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What does the newsletter email alert contain? 

The newsletters email alert contains the headline and a summary of the articles plus pricing 
tables with actual prices and monthly averages for that commodity or market. The weekly 
newsletters contain all the news stories from that week, based on the Market Page which 
generates the newsletter. When you click on a headline it will open the price details in the 
dashboard. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within the email is the link ‘Open PDF Newsletter.’ This allows you to download the PDF 
version. However, you need to be logged into the Fastmarkets Dashboard to be able to 
download it.  
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The newsletters include Top News Stories followed by all other news articles in full within the 
Market Page and then the pricing tables. The content will follow the order of the News and 
Multi Price Table widgets contained in the Market Page. 

Newsletter Archives 

Past newsletters are also available, going back to when newsletters were 
launched on 6 October 2020. Click the Newsletters menu at the top right of 
a Market Page and from the dropdown, choose Browse past issues.  

You can also access past newsletters by clicking on the NEWSLETTERS on 
the left side menu of the dashboard. This opens the newsletters section 
and displays newsletters that are already subscribed to. The final column 
shows a link to Past issues of the newsletters. 
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The Past Issues window opens and allows you to choose a past issue of the newsletter either by 
scrolling through the dates, or click on Jump to Date to access a specific date. 
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The past newsletters are in pdf format and 
contain the physical prices and the monthly 
averages. The Month column next to it shows 
the month which the average rice relates to. 

Please note, you can only access past 
newsletters that are already included in your 
subscription. 

 

 

SHARE WORKSPACES, PRICES, MARKET PAGES AND NEWS ARTICLES 

The Dashboard provides the functionality to share workspaces, prices, market pages and news 
articles with other Dashboard users to save time with workspace creation and to quickly 
highlight key information with colleagues. This function will provide a copy of the workspace or 
market page you share, but any subsequent changes you make on your own Dashboard to the 
same workspace will not be synchronized with the recipient’s version. 

Share market pages 

Market pages are pre-populated workspaces created by our editorial team to be used as 
starting points to edit and save new workspaces. You can access them by clicking on the All 
Markets menu in the navigation pane. For more information on working with market pages, 
please refer to the “Discover market pages” section. 
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To share a market page either via email or messaging application, click on the Share Link icon in 
the top right corner of the Dashboard.  

 

When the “Share link” pop-up appears, click on the purple “Copy link” button and append the 
link to your email or messaging application: 

 

Your recipient will get the link, which will open in either the web version or the installed version 
of Dashboard. It then may be saved to their workspaces.  

Please note that, if the recipient is a user of the desktop-installed version, this new market 
page will be synched between web and desktop-installed versions once saved.  
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Share workspaces 

Workspaces can be shared in a similar way to market pages. Click on the Share workspace icon 
in the top right corner of the Dashboard. 

It is important to use the “Copy link” icon rather than directly copying the URL if you are using 
the web version, since some elements of the URL may be specific to your user profile. 

The link will expire after 30 days, so you may wish to notify your recipient. 

 

Opening a shared workspace or market page 

If you receive a link to a shared workspace or market page it is important to save it to your 
existing workspaces, you will have the option to choose whether to open it in the installed or 
web version of the Dashboard. The workspace or Market Page will open "(Preview)" as a suffix 
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to the workspace or market page name, and you will see a purple notification at the bottom of 
the screen. If you navigate away without saving it, you will need to re-open the link. 

 

 

 

 

 

 

 

 

 

 

 

 

Sharing Prices 

When a price has been found through the Search and the Price Overview window is open, the 
price can be shared with another Dashboard user. To share, use the Share Link button at the 
bottom of the floating Price Overview window. 
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Sharing news articles  

News articles can also be shared with other Dashboard users.  

The Share link button is at the top right. When you click the link, a temporary message displays 
telling you that the link has copied to the clipboard. 
The link can be sent to another Dashboard user via 
email or a messaging service. 

When you share a link with another Dashboard user, 
they receive a notification to open the link in either 
the web version or the Installed version of 
Dashboard.  
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The same view is what will open on the other Dashboard user’s screen with a message asking 
whether they want to open it in the installed version or the web version of Dashboard. 

 

If you use Search to find an article then the same applies. You can click the Share link button to 
copy the link to the clipboard and send onto another Dashboard user. A similar notification will 
ask whether the other user wants to open the article in the web version or the installed version 
of Dashboard. 

 



   

83 
 

PRINT, COPY AND EXPORT DATA AND IMAGES 

Data or images may be printed, exported and copied for use in spreadsheets, reports and 
presentations (as aligned with the terms and conditions of your Fastmarkets data license 
agreement).  

Copying data for the Excel Add-in requires installation and login. The Excel Add-in can be 
downloaded and installed here: https://www.fastmarkets.com/excel-download 

Further information, help and templates can be found here:  

https://www.fastmarkets.com/excel-support 

The export menu can be found in the top-right corner of each widget. (Note: It is not possible to 
export from pre-configured widgets.) Menu options are the same for the Single Price Tile, Multi 
Price Table and Historic Data Table widgets. 
 
 
 
 
 
 
 
 
 
 
 
 
Copy or export data from Single Price Tile, Multi Price Table and Historic Data Table widgets 

You can copy or export 
selected prices from Single 
Price Tile, Multi Price Table 
and Historic Data Table 
widgets based on the fields 
selected in the widgets.  

In a Single Price Tile widget, 
all historical data can be 
exported in the following 
formats: 

 Copy for Excel Add-in (Excel Add-in required to copy formulae) 
 Copy values only (static data) 
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 Export – Comma-separated values (.csv; file saved to Downloads folder) 
 Export – Microsoft Excel (.xlsx) 

 
You can also export the entire widget as a pdf file that can be used as a visual representation, 
for example, for adding to contracts or slide presentations. Pdf exports are available for Single 
Price Tile, Multi Price Table and Historic rice Table widgets as well as charts and news articles.  
To export a widget to a pdf, click the Export menu and choose Export widget as PDF Document 
(.pdf) 
 

 
 
You may be asked by your browser if you want to 
download a file. Click Confirm. 

The pdf for this Single Price Tile will download and be 
available for you to view and save. It does not 
download all of the data in your widget, but it will show 
the 1 year sparkline chart, the latest price, price range, 
assessed date, month, monthly average and pricing 
rationale if available.  
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The Historic Price Table will export what is displayed 
which includes the date range, up to 6 symbols plus 
the price fields selected. The symbols which are 
displayed in the pdf are the first 6 symbols which 
will export if you have selected more in the widget.  

The screenshot bellows shows how Multi Price 
Table will export the symbol, description, 
assessment date, price, percentage change and the 
monthly average. It will export all of the symbols in 
the multi price widget, not just the symbols that are 
visible on the workspace if you have resized the 
widget to make it smaller.  

 

If you require more detail of the data 
or for further data manipulation, it is 
suggested to use the Excel download 
instead. 
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a) Copy for Excel Add-in 
The screenshot below shows an example of the results pasted into the Excel Add-in 
(requires installation and login first to display formulae). From a Single Price Tile widget, all 
available historical data for the displayed data fields (high/low or midpoint for actual 
assessments or averages, for instance) is copied. When the prices are pasted into the Excel 
Add-In, it will use the GetPriceHistory function, creating formulae enabling the data to 
update with the latest published price history when the spreadsheet is refreshed.   

The Multi Price Table widget will enable the entire table of data to be copied – not just what 
is in view in the widget (if the table includes a longer list of prices). 
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b) Copy values only 
The screenshot at right shows the results pasted into 
any instance of Microsoft Excel. Please note that this is a 
copy of static data – it will not update once a new 
assessment is published. 

 
c) Exporting – comma-separated values (.csv) and 

Microsoft Excel (.xlsx) 
Exporting data to a .csv or .xlsx file format will 
automatically save the file in the local Downloads 
folder. The filename will include the date and 
timestamp from when the data was downloaded. Please 
note that this is an export of static data – it will not 
update once a new assessment is published. 

 
Copy or export data from a Price Chart widget 
You can export or copy data and images from a Price 
Chart widget in the formats below. Historical data 
will be exported for the date selected at the top of 
the chart and will include all prices and field labels 
displayed (up to five prices with high/mid/low would 
export 15 columns of data). 

 Copy for Excel Add-in (Excel Add-in required 
to copy formula)  

 Copy values only (static data) 
 Export – comma-separated values (.csv; file 

saved to Downloads folder) 
 Export – Microsoft Excel (.xlsx) 
 Export – PNG image (.png; exports current view) 
 Export – PDF document (.pdf; exports current view) 
All image export files can be found in the local Downloads folder, labeled with the date and 
timestamp of export.  
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Exported image files contain the price symbol; price description and field names; username 
of the person who has exported the chart; download date and time; and the Fastmarkets 
watermark and data license agreement message. The chart will be displayed on a white 
background, as shown in the following screenshot. 

 
Exporting exchange prices to Excel  
It is not yet possible to use the Copy for Excel Add-in functionality to export exchange prices. 
However, Single Price Tile, Price Chart, Multi Price Table and Historic Price Table widgets can be 
copied as values only or exported as .xls or .csv files.  
The examples below show how prices can be copied with values only (will not update in Excel) 
from a Multi Price Table widget that contains physical and exchange prices.  
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Exporting converted prices 

When you export data to Excel that has been converted from one currency to another, a 
message displays in Excel to explain, “Currency and unit conversions have been applied to the 
values in this table. All compatible prices are in…” The wording then goes on to explain the 
currency and units to which the data has been converted. 

When you click into the formula, the conversion is also visible in the function. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note that it is not possible to convert and export exchange prices from the Dashboard 
into Excel with formulae. But it is possible to copy values only – you will see the message below 
to denote that only the physical prices have been converted: 
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Print or export data from a News List widget 
News articles can be exported and printed for use outside of the Dashboard. Click Launch 
Article > Print Article to export 
into pdf format and print. The 
article will have a white 
background and show the name 
of the user who exported it, 
with the date and timestamp.  

 

ALERTS 

To stay abreast of changes in 
prices and news, you can create 
alerts for a single price, multiple 
prices or news within the 
Fastmarkets Dashboard. 
Notifications can be delivered via 
email or in the Dashboard when 
the application is open and 
running. A batched alert can be 
set up to look at a group of 
prices or news and can be 
delivered just once a day via 
email, at a time of your choice. 

To create and manage alerts in 
the Dashboard, click Alerts in the 
top-right corner. 

Next, click Create New Alert and select the type of alert you want. 
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Create price alerts for a single price  
The following alerts can be 
created for the publication, 
change or move of a price. 

 Assessment Published 
Alert – notifies you when 
a new assessment has 
been published 

 Price Change Alert – 
notifies you when the 
price has changed from 
the previous assessment 

 Advanced Alert – notifies 
you when the price field reaches the following criteria: 

o Low/Mid/High goes above or below a specified price  
o Low/Mid/High increases or decreases by a specified absolute value 
o Low/Mid/High increases or decreases by a percentage value 

 
To create an alert for a single price, click on Alerts > Create New Alert > Single Price Alert. 

 
Use the Search tool to select the 
price for which you want to be 
alerted or select from Saved Prices 
(those that appear with a purple star 
atop the returned results list). 

You can then create the type of price 
alert you want. To be notified when 
a new price assessment is published 
for the desired price, select 
Assessment Published Alert from the 
radio buttons in the Create New 
Alert window, as in the example to 
the left. Select the delivery method 
by using the check boxes 
underneath. 

Notifications can be delivered in the 
Dashboard and/or by email. Emails will be sent to the email address you use to log in to the 
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Dashboard from alerts@notify.fastmarkets.com.  You may wish to add this email address to your 
safe senders list. 

You can type a name in the “Alert name” field to change from the default “Assessment 
Published – MB-AL-0346” (or the selected symbol if different). 

To be alerted when the price changes from the previous assessment, select Price Change Alert 
instead. 

You can also create alerts for specific price changes by selecting Advanced Alert. Select the field 
(Low, Mid, High), the criteria (price above/below a value, price increase/decrease by an 
absolute value or percentage value). This example shows an advanced alert for the Mid price to 
increase by 5%. 

 
Click the Confirm button to activate the alert. It 
will appear under Alerts > MANAGE ALERTS.  

To delete the alert, hover the cursor over the alert 
name and click on the X that appears to the right 
of it. 
 
 
 
 

Create alerts for multiple prices  
Creating alerts for a group of prices of a similar commodity, price or location by using the 
search filters will save you time in setting up individual 
alerts. The following will trigger an alert if a single price 
within the group changes, depending on the selected 
type and criteria. 

 Assessment Published Alert – notifies you when 
a new price assessment has been published 

 Price Change Alert – notifies you when the price changes from the previous assessment 



   

93 
 

 Advanced Alert – notifies 
you when the selected price 
field reaches the following 
criteria: 

o Low/Mid/High goes 
above or below a 
specified price  

o Low/Mid/High 
increases or 
decreases by a 
specified absolute 
value 

o Low/Mid/High 
increases or 
decreases by a 
percentage value 

To create an alert for a group of 
prices (such as aluminium P1020A 
premiums in Rotterdam, as in this 
example) click Alerts > Create New 
Alert > Price Group Alert. 

Use the search filters to create a price group. 
Search for a group of prices such as Aluminium: 
Rotterdam.  

 
This results in the prices we’re focused on so click 
Next. 
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The Alert Type window allows you to choose 
your alert type, and you can also choose to 
batch alerts in the Delivery method section. 
You can choose when to have the alert sent, 
such as every day or the same day each 
week, and which time. Click Confirm. 
 
The price table delivered via email for the 
batched alerts is the same as the price 
tables delivered in the newsletters including 
symbol, description, low-high range and 
monthly average. 

 
 
Create News Alerts 
You can create news alerts to ensure you do not miss any articles on chosen markets, topics or 
keywords. To create a news alert – for example, for articles on Chinese Steel – click Alerts > 

Create New Alert > News Alert. 

Use the search filters to find Steel (Commodity) and 
China (Location), as shown in the following screenshot on 
the left, or search by keyword. The Alert Type will be set 
to Article Published Alert. Then select how to receive the 
alert – either in the Dashboard or by email.  

For email delivery choose to either receive an alert Once per day showing all matching articles 
at and set the time you wish to receive them or Every time a matching article is published for 
individual article email alerts. 
 
You can rename the alert in the “Alert name” field, as shown in the following screenshot on the 
right.  
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View Triggered Alerts 
Alerts can be delivered by email and/or within the Dashboard. If 
“Notification in dashboard” is selected, the Alerts icon will appear in 
a purple circle with the number of alerts that have been triggered. 
When the Alerts menu is opened, the triggered alerts appear with a 
purple dot next to them, as shown at left. When the Alerts menu is 
closed, the triggered alert icon will disappear. 

If “Email” is selected, the Alert name will appear in the email subject 
line and at the top of the email body text. All email notifications will 
contain the date and time the alert was triggered and the alert 
name.  

News alerts will contain 
the headline and short description, with a link to 
return to the Dashboard web version to read the 
full article.   
Price email alerts contain a link to open the price in 
a price overview window, which can then be added 
to the user’s preferred workspace and widget. 
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Edit/Delete and Alert 
To edit an alert, click the alert icon again and 
choose Manage Alerts. Your list of alerts is 
listed under the Manage Alerts window. Click 
on the pencil in the alert to make any 
changes. Click Confirm to save the changes. 
This only works for new alerts set up recently. 
(Please note any alerts created prior to the release 
of version 1.65.7155 in March 2021 cannot be 
edited.) 

 

 
CURRENCY AND UNIT OF MEASURE CONVERSION 

The Dashboard enables you to convert the base currency and/or unit 
of measure for prices so you can compare them on an apples-to-
apples basis. Currency and unit conversion are available in the Single 
Price Tile, Multi Price Table, Historic Data Table and Price Chart 
widgets and can be accessed via the widget actions menu, as shown 
at left. 

If using widgets 
where multiple prices 
are displayed, the 

Dashboard will convert all prices to the selected 
currency and/or unit. Please note that the target 
currency or unit-of-measure dropdown menus 
will appear “grayed out” if no conversion is 
available for any prices in the widget. 

Our currency conversion uses foreign exchange rates provided by a range of suppliers for 
current and historical pricing. Daily rates on current pricing are provided by Morningstar and 
update intraday on an hourly basis until 23:00 UTC. 

Historical prices are converted using the conversion rate for the day the price was originally 
assessed, which is provided by different foreign exchange rate providers. 

Information on how the Dashboard converts the currency can be found by hovering the mouse 
over the information icon to the right of the menu or contacting 
customerservices@fastmarkets.com. 
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Convert the currency of prices in widgets  
To convert the currency of prices in a widget, 
click on the “Widget actions” menu, select 
“Convert currency/unit” and either select the 
currency you want from the top dropdown 
menu or type the chosen currency into the 
Search currencies box (for example, China 
Yuan). Then click Convert. 
 

 
The following example shows a Multi Price table widget with each of the selected prices 
displayed in its base currency. 

 
After converting to “China Yuan”, the Multi Price Table clearly displays the currency choice at 
the top of the widget, and the “Currency” field will change to display the selected currency. 
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Convert the unit of measure for selected prices in widgets  

You can also convert the unit of measure from the “Convert 
currency/unit” dialogue box. Select the unit to which you want 
to convert by clicking on the dropdown menu. The example at 
left shows the unit of measure being converted to “Tonne” in 
the previous Multi Price. The Unit of Measure field in the table 
will display the selected unit, as shown below. 
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Convert the currency and unit of measure for selected prices in widgets 

To convert both currency 
and unit of measure for a 
group of prices in a 
widget, make selections 
from both dropdown 
menus and click Convert. 
Prices will be shown in a 
single unit, and the 

“Currency” and “Unit of Measure” fields will reflect the conversion. 
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Please note that it is not possible to 
change the currency/unit of choice for an 
exchange price in a widget. An error 
message is displayed if you try to do so. 
The exchange price stays in the base 
currency – only the physical price is 
converted. 
 
 
 

 

 

To Edit a Conversion 

To change a widget which has already been converted, click the purple currency button at the 
top of the widget. A drop-down displays, and you can choose whether to edit the current 
conversion or remove the conversion completely. 
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APPENDIX A: AVAILABLE DATA FIELDS 

FIELD DESCRIPTION RESULT 

Pricing rationale 
Text information providing editorial rationale 
behind an assessment price. Note – this may not 
be available for every symbol 

E.g., Premium unchanged 
with majority of 
participants out of the 
market due to year-end 
holidays. 

Delay class Icon denoting delay class access for exchange or 
over the counter (OTC) content 

e.g., Live (live data), 30 min 
(30 min delayed data), P/D 
(previous day data) 

Description Full description of selected price e.g., LME Copper Cash 
Official 

Short Description Short description of selected price e.g., LME CA Cash Off 
Symbol Unique identifier for a price e.g., MB-AL-0346 

Date Date stamp for returned data. 

dd/mm/yyyy or 
mm/dd/yyyy – Excel date 
value that defaults to 
user’s local date format 

AssessmentDate  Date and time of most recent or specified 
assessment 

dd/mm/yyyy or 
mm/dd/yyyy – Excel date 
value that defaults to your 
local date format (if 
exporting) 

Low  Low price  e.g., 88 
Mid  Mid price  e.g., 89 
High  High price  e.g., 90 
Bid Bid price e.g., 95.25 

Bid Time Time of last updated bid price 

e.g., 09:56 (note, if bid has 
not update during current 
day this may display the 
date of the last updated 
bid price e.g., 27 Sept) 

Ask Ask price e.g., 95.75 

Ask Time Time of last updated ask price 

e.g., 09:56 (note, if ask has 
not update during current 
day this may display the 
date of the last updated 
bid price e.g., 27 Sept) 

Last Last traded price e.g., 95.50 

Last Time Time of last updated last price 
e.g., 09:56 (note, if last has 
not update during current 
day this may display the 
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date of the last updated 
bid price e.g., 27 Sept) 

Low +/- Difference between low price of previous 
assessment and low price of latest assessment e.g. -1.0 

+/- Difference between mid price of previous 
assessment and mid price of latest assessment e.g. -1.0 

HighChange Difference between high price of previous 
assessment and high price of latest assessment e.g. -1.0 

Low Change % Difference between low price of previous 
assessment and low price of latest assessment  e.g., -1% 

Mid Change % Difference between mid price of previous 
assessment and mid price of latest assessment e.g., -1% 

HighChange% Difference between high price of previous 
assessment and high price of latest assessment  e.g., -1% 

Weekly Average Latest published weekly average mid price for 
chosen symbol e.g., 89.25 

Weekly Average 
Assessment Period Period of latest weekly average e.g., 30-05 Nov 2021 

Weekly Average +/- 
Difference between mid price of previous 
published weekly average price and mid price of 
latest weekly average price 

e.g. -1.0 

Weekly Average  
Change % 

Difference between mid price of previous 
published weekly average and mid price of latest 
weekly average 

e.g., -1% 

Monthly Average Latest published Monthly average mid price for 
chosen symbol e.g., 89.25 

Monthly Average 
Assessment Period Period of latest monthly average e.g., Aug 2021 

Monthly Average 
+/- 

Difference between mid price of previous 
published monthly average price and mid price of 
latest monthly average price 

e.g. -1.0 
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Monthly Average 
Change % 

Difference between mid price of previous 
published monthly average and mid price of 
latest monthly average 

e.g., -1% 

Quarterly Average Latest published quarterly average mid price for 
chosen symbol e.g., 89.25 

Quarterly Average 
Assessment Period Period of latest quarterly average e.g., Q3 2021 

Quarterly Average 
+/- 

Difference between mid price of previous 
published quarterly average price and mid price 
of latest quarterly average price 

e.g. -1.0 

Quarterly Average 
Change % 

Difference between mid price of previous 
published quarterly average and mid price of 
latest quarterly average 

e.g., -1% 

Yearly Average Latest published yearly average mid price for 
chosen symbol e.g., 89.25 

Yearly Average 
Assessment Period Period of latest year average e.g., 2020 

Yearly Average +/- 
Difference between mid price of previous 
published yearly average price and mid price of 
latest yearly average price 

e.g. -1.0 

Yearly Average  
Change % 

Difference between mid price of previous 
published yearly average and mid price of latest 
yearly average 

e.g., -1% 

Open (Daily) Opening price of the day  e.g., 95 
High (Daily) High price of the day e.g., 105 
Low (Daily) Low price of the day e.g., 84 
Close (Daily) Previous day's closing price e.g., 93 

Settlement 

Settlement price of an exchange traded contract 
established daily which is used to clear margin 
and calculate daily profit & loss (not for LME 
contracts) 

e.g., 93 
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Volume Number of lots traded for specific exchange 
traded contract during current day session e.g., 1503 

Commodity Commodity e.g., copper 

Currency  Currency description e.g., 3 letter ISO Currency 
Code EUR 

Incoterm Incoterm description e.g., cost, insurance and 
freight 

Launch Date 
Date on which the instrument was first launched 
(note, this may differ from first available 
historical time series date) 

e.g., 10 Jan 2017 

Location Location of origin for selected price e.g., Japan 
Expiry Date Date on which the contract expires e.g., 29 Sept 2021 
Frequency Frequency of assessment e.g., weekly 
Price Type The type of published price e.g., index 
Product  Commodity product name e.g., aluminium 99.7% 

Prompt 
Descriptive field of contract or prompt month or 
period on which an exchange traded contract is 
to be settled or delivered 

e.g., 3 Months 

Source  Data source of the assessed value, over the 
counter (OTC) price or exchange traded contract 

e.g., American Metal 
Market or Metal Bulletin, 
LME (London Metal 
Exchange), OTC (Over The 
Counter) 

Status Status description of symbol e.g., active, discontinued 
UnitOfMeasure  Unit of measure description e.g., Tonne 

Lot Size 
The minimum amount/unit of measure of a 
commodity in which may be traded for an 
exchange traded contract 

e.g., 25 
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APPENDIX B: DASHBOARD DESKTOP APPLICATION VERSUS WEB BROWSER 

WORKSPACE WIDGET FUNCTIONALITY/ 
FEATURE DESKTOP WEB COMMENTS 

 All widgets 
Undock - drag and 
pin to front of 
desktop 

Y N  

Workspace  
Multiple 
workspaces across 
multiple screens 

Y N 
Open Multiple tabs in 
browser for Dashboard 
web browser 

Workspaces  

Workspaces re-
open from previous 
session when 
restarting 
application 

Y N  

Market Pages   Y Y  

 Multi Price 
Table widget  Y Y  

 Single Price 
Tile widget  Y Y  

 Price Chart 
widget  Y Y  

 News List 
widget  Y Y  

 Search  Save up to 100 
prices Y Y 

Synchronises across 
desktop application, via 
web browser and mobile 
app (after login) 

 News List 
widget 

Open news articles 
in a pop out 
window 

Y N 
In the Dashboard (web 
browser) news articles 
open in a new browser tab 

 


